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I. Scope:  

Corona Regional Medical Center 

II. Purpose: 

To ensure that all patients, patient’s representatives and family members, including the hearing 
impaired are provided language interpreter services.   

III. Policy: 

Upon identification there is a  an individual has limited  communication barrier or the patient has 
limited English proficiency , reasonable arrangements shall be made for interpretation services to 
ensure adequate communications. Individuals are informed that the services of qualified 
interpreter are available to him/her at no additional charge.  These services are posted on signs 
throughout the facility.  The utilization  of any translation services should be documented 
appropriately. 

IV. Procedure:  

Interpretation Services 

1. Video Remote Interpreting  

 

a. Laptops are used to access interpreters remotely. A laptop is located in the House 
Supervisor Office on the Main Campus.   

2. Employees as Interpreters 

The Human Resources Department maintains a list of Hospital Staff who are competent to 
provide interpreter services for our non-English speaking patients, clients and family 
members.  This list is located on the Directors Drive and printed for posting in the House 
Supervisors’ office. 

a) Only those employees who are fluent in both English and Spanish or another 
language who can accurately speak, and readily interpret in Spanish or another 
language and English, and who have passed a competency assessment, will be 
allowed to provide such services. 

b) These employees will provide this service in their working area; they will only be 
expected to go to other departments with approval of their supervisor. 
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c) The PBX Operator can assist in locating interpretation assistance by contacting one of 
the individuals on the list. 
 

3. Phone Interpreters 
 

a) Staff can access a qualified interpreter using as telephone based interpreter services  
A live interpreter is accessed 24/7. 

b)  Telephones are located in patient care areas on Main and Magnolia campuses for 
staff use.  
 

4. Sign Language 
 

a) Language Services. The telephone number:  (877) 274-9745 then enter facility code # 
4508267 

b) Please notify Human Resources of services ordered and rendered with the date and 
time of services and the name of the patient (form attached) 

c) Sign Language Interpreters are also available on laptops via video remote interpreter 
services. 

5. Hearing Impaired 

A telephone for hearing impaired individuals (T.D.D. phone) is located in the Emergency 
Room to access service call 1-800-735-2929. 

The House Supervisor at the Main Campus will coordinate use of the T.D.D. phone for Rehab 
Hospital Staff. 

Use of a communication board or a willing family member may help with communication. 
      
  Procedure: 
         

a) All hearing impaired patients will receive a copy of Notice to Deaf and Hearing- 
Impaired patients as part of the admitting packet (attachment A).  This notice 
should be placed in the patient’s medical record. 

b) Hearing impaired patients will be provided with blank paper and pen at bedside.   

c) All staff (nursing and clinical ancillary departments) needs to be well versed on 
alternative communication methods and location of auxiliary aids.  

 
 
  
   

 
 

6. Visually Impaired 

CRMC staff will communicate the content of written materials concerning benefits, services, 
waiver of rights, and consent to treat forms by reading them out loud to visually impaired 
persons. 

Persons who are uncomfortable with staff members reading documents to them may have a 
friend or family member complete this task, as long as an employee remains at the patient’s 
side and is available to answer all questions. 

 
 

7. Patients Who Lack the Ability to Use A Standard Call Light 

a. The “Soft Touch Call Light System” will be provided to the patient.  This is an air activated 
geriatric call cord. 
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These call lights are available through the Engineering Department, and are to be returned to 
that department when the patient has been discharged.  The Engineering work order process 
is used to notify the Engineering Department. 
 

8.  Speech Impairments 

 
       
1. The patient will be provided with pen and paper at the bedside. 
 

Documentation of Language and/or Communication Assistance 

V. References: 

 
VI. Attachments: 

1. Telephone Interpreter Instructions 
2. Video Remote Interpreter via laptop instructions 
3. Notice to Deaf and Hearing Impaired Patients Form 
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